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ABSTRACT 

 

The Impact of Management Information Systems 
Effectiveness on the Jordanian Commercial Banks 

Performance 
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Supervised by: 
 

Dr. Shabah Hameed Agha  
  
 

 

The study aimed at revealing the Impact of Management Information 

Systems effectiveness on Jordanian Commercial Banks Performance 

(Profitability; Market Share). 

 

In order to achieve the objectives of the study, the researcher designed 

a questionnaire consisting of )&'(  paragraphs to gather the primary 

information from study sample. The Statistical Package for Social Sciences 

(SPSS) program was used to analyze and examine the hypotheses. The study 

sample consists of (&+,) individuals from the General Managers; General 

Managers assistant; department managers. 
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The study used many statistical methods. After executing the analysis 

to study hypotheses; the sudy concluded that: 

 

1. The level of managerial information systems achieving banks objectives was 

high. 

  

2. The extent of managerial information systems convenience to managerial 

level was high. 

 

3. The extent of response to contemporary variables in Jordanian Commercial 

Banks environment was high. 

 

4. The Capability of system for providing security to information in Jordanian 

Commercial Banks was high. 

 

5. The level of Jordanian Commercial Banks Profitability was high. 

 

6. The level of Jordanian Commercial Banks Market Share was high. 

 

7. There is significant statistical impact of Managerial Information Systems 

effectiveness on Jordanian Commerial Banks Performance (Profitability; 

Market Share) at level (0.0,). 
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  )�4ـ�3( 8�ول

 E=אD�א��GאL`26�$�7+iא��cא�2%ز�  

 ����א�� .Kolmogorov – Smirnov  �GSig א��1o א��@�

  

1 ���
م� &!א(�א������y�gא� �1.127 .1570 a�����Jא���ز��Jא�7�� 

2 ���z�א�دא�����	
���2:

م������א� �2.431  0.062  a�����Jא���ز��Jא�7�� 

3 A!��2א��	1אo�:
���'
�א9>�� �1.106  0.173 a�����Jא���ز��Jא�7�� 

4 �S� �1א��I��

م�����@!��Aא� ��Jא��� 0.079 �2.512��a��� ز��Jא�7

5 ��Wא��� �1.358 .0500  a�����Jא���ز��Jא�7�� 

�א��56א�2�@�� 6 �1.154 .1400 a�����Jא���ز��Jא�7�� 
  

�Gא��������	
��0.05K>��	ن�א�
	ز��������ً���ذא���ن��� �

  � c7~ن�>�v+2�GאL`2�E570א��� E=אD��$�7א�+iא�� cא�2%ز�� c+2!�� .�b5#�{#�:�S7�
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����
����א����
م� &!א(�א�����y�gא�
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�#*()�'�م� �� �� �� �
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